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This is the 65th Annual Review of The Building Services Research and Information Association (The
Association).
It is 20 years since BSRIA Limited was created, through which almost all the activities of The Association
are conducted, and for which member organisations pay membership fees. The Association is the
parent company of BSRIA Limited. The main difference between the two is that The Association has
a direct holding in BSRIA Construction Consultancy (Beijing) Co. Limited.
This Annual Review was published on 25th September 2020 and covers the period 1st April 2019 to
31st March 2020.
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Chairman’s
Statement
As Chairman of BSRIA it is my privilege to
introduce this annual report for the year
2019/20.
There was complete determination on the part of the Board,
BSRIA leadership team and the organisation to move on from
the challenging performance of 2018/19 and to learn from the
experiences of that year. This has resulted in a more focused
and efficient business which has delivered good outcomes in
the year now complete. The annual report from the auditor will
reflect confidence in the business and is expected to report a
surplus with a strong cash balance at year end. Similarly, the
balance sheet demonstrates the longer-term viability of the
business.
The Board has seen a strengthening of its position, having
added an Audit Committee to its existing Remuneration and
Appointment Committees. I am grateful to Alasdair Donn
for agreeing to chair the Audit Committee and to James
Clarke, serving on it as a representative of the Non-Executive
Directors. The Audit Committee meets regularly and considers
matters of financial reporting and disclosure which support the
business in being compliant to relevant corporate governance
and audit.
The Board has also appointed Nigel Beswick, the Finance
Director, to act as Company Secretary. Nigel began his new
role on 1st January 2020.
Following a competitive process, the Board was pleased
to welcome Professor Chris Harty (University of Reading)
and Tina Pringle (NBS) to the Board as new Non-Executive
Directors. Both will serve an initial 3-year term. In addition,
Colin Goodwin (Technical Director) and Krystyna Dawson
(Commercial Director) were appointed at the AGM for year
2018/19 to serve as Directors on the Board of BSRIA Ltd.
Now moving on to important topics that are defining the
construction industry and broader business environment.
The broader context of the built environment continued to
be strongly influenced by the Grenfell Tower disaster in 2017.
The inquiry into the event published its Phase 1 report in
October 2019; the Phase 2 hearings began in January 2020
and were suspended in March 2020 as required by Government
guidelines for COVID-19. Nevertheless, it is anticipated that
the Building Safety Bill will be published in 2020 and be
exposed to pre-legislative scrutiny. The active drive towards
improvements in product and project management and
competence continues.

Tom Smith
Chairman, BSRIA
2019 saw a more powerful move than ever before in popular
support for environmental change and improvement, with
Greta Thunberg receiving more hits online than Beyoncé,
demonstrating a huge upsurge in interest and commitment to
environmental issues.
Also in 2019, the consultation on Parts L and F of the Building
Regulations began and BSRIA members contributed their
expertise to the debate. The final reforms to the regulations
have yet to be concluded. BSRIA intends to contribute to
COP26 in 2021, particularly the subject of retrofit, which the
organisation believes will be a huge source of research and
methodological exploration in years to come.
No corporate report would be complete without mention of
the impending departure of the UK from the European Union.
On 31st January 2020, the UK formally left the EU after 47 years
of membership. We are now in an 11-month transitionary
period during which time it is hoped the major trading issues
will be resolved to avoid unnecessary tariffs and administrative
burden. The issue of the Irish border remains an imponderable,
noting that this is a key border not only for UK trade but also
that of BSRIA servicing its Irish customers.
The very end of this reporting period, in March 2020, saw
the beginning of the COVID-19 lockdown. It remains unclear
as to how this pandemic will influence BSRIA and the tens of
thousands of businesses affected in the UK, but what is clear
is that it will have a dramatic and potentially painful impact.
However, you can be assured the Directors and staff have been
magnificent over the last 6 months addressing the challenges
and financial impacts of this pandemic, looking after colleagues
with the utmost compassion and continuing to deliver a world
class service to our clients and customers.
Finally, I would like to thank my fellow Non-Executive Directors
for their support and guidance during these challenging times.

Tom Smith, August 2020
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Chief Executive’s

Review
The financial year 2019-20 gave BSRIA the opportunity
for a fresh look at its performance and delivery
following the disappointing performance of 201819. Efficiencies in business process and attention to
unnecessary complexities within the business have
enabled the delivery of focused performance which is
more straightforward and lucid.

Research

BSRIA has a key interest in research associated with the built
environment and in the year 2019-2020 focused on some
cross-cutting themes that have been identified as a foundation:






Circular Economy

Julia Evans, OBE
Chief Executive

However, we have also broadened our search for new projects
and continue to seek new research opportunities which are not
EU-based. This includes bids such as:

 Europe China bid on sustainable urbanisation where BSRIA
is engaged within the health and wellbeing workstream.

Smart
Wellbeing

 Innovate UK bid on transforming construction for which
BSRIA will deliver life cycle costing and life cycle assessment
services.

Productivity (associated with the skills shortage).

We were successful in securing the Smart Meter Enabled
Thermal Efficiency Ratings (SMETER) work, involving the
development of new tools to measure the thermal efficiency
of homes. BSRIA was engaged to develop testing protocols, lab
testing of equipment, air leakage tests and field trial.
For the last decade, the EU has been the primary source of
funding for BSRIA key research projects. The uncertainty of
Brexit has reduced opportunities recently, as partnering with
a UK entity has been considered a risk by our EU counterparts.
Existing relationships within the EU community offer good
opportunity for future work and BSRIA will look to capitalise
on its current engagement with the MASTRO project, which
has an objective of developing intelligent bulk materials for
smart applications in the transport sector incorporating several
self-responsiveness properties.

Additional structure and impetus for identification of research
opportunities will be provided with the exciting collaborative
agreement with LSBU and the appointment of the Innovation
Centre Director during 2020-2021.
BSRIA also continues to support and contribute to The
Association for Innovation, Research and Technology
Organisations (AIRTO) which offers collaborative support in







applied and collaborative R&D
consultancy
technology validation and testing
incubation of commercialisation opportunities
early stage financing
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2020 Soft Landings conference workshop
led by Dr Michelle Agha-Hossein

Colin Goodwin summarises the key points
of the Soft Landings conference

Soft Landings

During the past year, the BSRIA Soft Landings Network has been
busy continuing to advocate the Soft Landings approach for
delivering sustainable and healthy buildings.
The 4th annual Soft Landings conference, hosted by Arup, was
held on 14th June 2019 with over 100 delegates attending. The
theme of the conference was “Quality and Performance – two
sides of the same coin” and included several distinguished
speakers including Iain Trent, Engineering Director at Landsec,
who delivered the keynote address.
Additionally, the Soft Landings Awards were launched in 2019
and the winner in each of the three categories was announced
at the end of the conference. The Soft Landings Awards was
supported by five independent judges and was well received.
The winners of the first edition were:

 Soft Landings Project of the Year – under £20m:

The Engine Shed, Historic Environment Scotland: entry by
Max Fordham LLP.

 Soft Landings Project of the Year – above £20m:

BSRIA Test House

BSRIA Test has continued to expand the standard and
bespoke third-party product and system testing. As part of
ongoing development of the service offering, the scope of
UKAS accredited services has been extended to include the
testing of independent zone controllers in accordance with
the requirements as defined by eu.bac (European Building
Automation Controls) scheme, which includes testing based
upon BS EN 15500-1.
Growth areas within Test have come from product testing
of high temperature fans, heat interface units, fan coil units
and valves. There has also been significant growth across the
indoor environmental quality area, including lab-based physical
mock-up testing and site-based testing for indoor air quality
and thermal comfort monitoring.
The newly reconstructed chimney and flue rig was successfully
brought back into service at the beginning of Q2 2019. An
intensive testing schedule was developed and executed to
service the needs of our loyal and valued clients.

Urban Sciences Building, Newcastle University: entry by
Bowmer & Kirkland Ltd & BuroHappold Engineering.

 Soft Landings Practitioner of the Year: Max Fordham LLP.
The rich information gathered through the Soft Landings
Awards programme allowed BSRIA to publish Soft Landings
Case Studies (BG 77/2019) which presented seven cases of
completed buildings that have benefitted from using the Soft
Landings process.
Moreover, the Soft Landings and Design for Performance (BG
76/2019) guide was jointly published by the BBP and BSRIA. The
guide explains how Soft Landings and Design for Performance
can work together to embed a focus on performance outcomes
in new build and major refurbishment projects.
BSRIA is grateful to all the members of the Soft Landings
Network who continue to support us and participate in the
meetings helping with the development and growth of this
important subject.

Newly rebuilt chimney rig
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In 2019, BSRIA launched an
updated version of BSRIA
Technical Standard BTS 1,
which now includes a new
dedicated method for testing
differential pressure control
valves. The updated standard
is the amalgamation of 7
years’ testing experience
and key industry stakeholder
engagement, delivering a
streamlined and more clearly
defined set of requirements.

meetings, Scottish healthcare conference, ASHRAE Midlands
UK Chapter and CIBSE Technical Symposium.

Following the publication of Air Permeability Testing of Isolation
Facilities (BTS 3/2018), BSRIA conducted the first tests on a
pair of isolation suites formed by the conversion of an existing
ward. The initial measurements of the performance clearly
demonstrated the need for validation of structure integrity, with
the entire suite and all its individual rooms failing to achieve the
minimum performance standards. BSRIA conducted a thorough
investigation to identify the causes of failures, allowing the
contractor to rectify the issues and achieve compliance with
the standard.

Instrument Solutions

The Sustainable Construction Group successfully delivered
the Smart Meter Enabled Thermal Efficiency Ratings (SMETER)
project with Hoare Lea, involving the development of new tools
to measure the thermal efficiency of homes.
The establishment of the Wellbeing Network has continued,
providing a platform for building owners/operators and other
professionals in the construction industry to share knowledge
and learn about wellbeing-related topics. 2019 has been a
year of focus on the importance of designing, monitoring and
maintaining buildings with the occupants’ wellbeing in mind.

BSRIA continues to engage with local schools and colleges,
and as part of a work experience or summer placement a
number of students participated and thrived in an engineering
environment of our laboratory.
BSRIA operations in Preston have experienced growing demand
in the weather louvre testing throughout the year which
resulted in an expansion of the customer base and created
a solid platform for further business expansion. The team in
Preston continues to engage with clients in the North but their
capabilities and excellence of service are in the meantime also
known beyond the UK borders.

Sustainable Construction Group

At the heart of BSRIA’s work to make building better, the
Sustainable Construction Group ensures that our clients
and members benefit from the best practices guidance we
produce. This year, the team has authored guides on behalf of
NHBC on Thermal imaging reports and ‘What to expect during
commissioning’.
NHBC Guides
authored by BSRIA

BSRIA’s efforts to extend its range outside the traditional
building services environment has also borne fruit. The
monitoring of air pollution in the urban environment with
instrumentation able to measure airborne particulates
from vehicle exhaust emissions (also known as PM2.5) is an
example of this, especially now the general public has a greater
understanding that these are respirable and can penetrate
deep into the lungs. With an estimated 3.4 million deaths per
year due to stroke, heart disease, lung cancer and respiratory
diseases such as asthma this field is one in which we see growth
in the years to come.
Similarly, instrumentation supplied into the healthcare sector
grew in importance particularly in the last quarter with
the outbreak of the COVID-19 pandemic across the world.
Unsurprisingly, there was an upsurge in the procurement and
calibration of devices for the face fit testing of masks as well
as flow devices for respirators and tools for measuring volume
flow rates in ventilation systems.
The COFRAC ISO 17025 accredited laboratory in France
continued to provide calibrated instruments into the blower
door market with good levels of year-on-year growth. February
2020 unfortunately saw the business temporarily close following
the lockdown of businesses across France.

Worldwide Market Intelligence

BSRIA’s worldwide market intelligence (WMI) and BSRIA
Inc. were consolidated in terms of commercial and research
purposes early in the financial year as WMI took over the
running of the US market intelligence operations. This formed
part of an exercise of streamlining and increasing efficiencies.
It reduced our operational costs whilst ensuring that we
continue to develop our HVAC&R and Smart technology market
research programme in line with market needs and industry
developments.
BSRIA published annual global multi-client studies in the areas
of Cooling, Heating, Heat pumps, BACS and Cabling.

BSRIA has been an important contributor to the work of BSI,
BINDT, IET, CIBSE, CSCA, UKTA and RIBA and continues to
support London Build, Closed Systems Control Association

BSRIA continues to be a leading global expert in market
intelligence and consultancy to the built environment and aims
to build and support clients in their strategic decision taking.
The services offered to clients include the provision of quality
data aiding valuable insights so reflecting changes in technology
and business models to help clients make valuable and informed
decisions in a changing marketplace.
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Lancashire Energy HQ, where BSRIA North hosted members
to discuss innovative energy solutions

Domestic airtightness testing

MEMBERSHIP – Networking in the North

Airtightness testing for compliance to
Building Regulations

BSRIA North hosted a series of member events discussing global
technical and practical challenges and opportunities faced by
the industry. A closer look at technology development has
also been provided during an event held at Lancashire Energy
Headquarters, where delegates were treated to a tour of the
unique Nuclear Simulator and to an impressive presentation
line-up including speakers from Hurley Palmer Flatt, Keele
University and Manchester Metropolitan University. The team
look forward to resuming these events when regulations allow
but in the meantime are providing a wide range of webinars
which can be seen on the BSRIA website. www.bsria.com/
goto/webinars/

The UK’s construction industry continued to increase output,
supported by strong demand, particularly in the newbuild
residential market. The continuing stimulus provided by
Government has unquestionably supported this growth. Until
the start of the pandemic BSRIA was set to continue its yearon-year growth in all areas of its compliance testing activities.
As the UK’s leading building regulations compliance testing
organisation, BSRIA were able to share its tests data, circa
65,000 tests per annum, with MHCLG and their consultants.
The data, and the conclusions drawn from them, were
instrumental in understanding the implication of proposed
changes and were a significant contributor to the impact
assessment supporting The Future Homes Standard.

Publications

BSRIA continues to produce a wide range of relevant
publications and during the year produced:







White Papers on Globalisation (WP 11/2019 - the fourth
in our series of Megatrends) and Future growth and
innovation in data centres (WP 12/2020)
Topic Guides on Green buildings and sustainability (TG
15/2019) and Legionella (TG 8/2019)
Three Soft Landings guides: Success Criteria for Soft
Landings Projects (BG 74/2019), Soft Landings and
Design for Performance (BG 76/2019 – published jointly
with the Better Buildings Partnership) and Soft Landings
case studies (BG 77/2019)
An updated test standard for Pressure independent
control valves, now also incorporating Differential
pressure control valves (BTS 1/2019)

BSRIA also authored guides on behalf of NHBC on Thermal
imaging reports (NHBC NF86) and At your services - What to
expect during commissioning (NHBC NF84)
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Highlights of 2019/20
In the last year we have continued to improve and develop the services we offer to members with the aim of making it easier for
them to do business whether through the provision of information access to technical experts or networking events. In the last
12 months we have:

INFORMATION
AND TRAINING

 Added 135 new standards to the Information Centre
 Provided 1483 member loans from the Information Centre including
E-Deliveries

 Dealt with 479 technical enquiries from members
 Catalogued over 800 items to the library
 Continued the development of the legislation tracking service
 Developed a research partnership with London South Bank University to
create a joint research and innovation centre

 Signed a memorandum of understanding between BSRIA and IWFM for the
development of knowledge, training and competence

 Made over 300 member visits
 Launched member networking in the north
 Launched the City & Guilds Assured Foundation Programme to support staff
development

 Delivered over 120 days of training, upskilling more than 1000 delegates

PUBLICATIONS

 Published White Papers on Globalisation (WP 11/2019 - the fourth in our






series of Megatrends) and Future growth and innovation in data centres (WP
12/2020)
Published updated Topic Guides on Green buildings and sustainability (TG
15/2019) and Legionella (TG 8/2019)
Published three Soft Landings guides: Success Criteria for Soft Landings
Projects (BG 74/2019), Soft Landings and Design for Performance (BG 76/2019
– published jointly with the Better Buildings Partnership) and Soft Landings
case studies (BG 77/2019)
Published an updated test standard for Pressure independent control valves,
now also incorporating Differential pressure control valves (BTS 1/2019)
Authored guides on behalf of NHBC on Thermal imaging reports (NHBC NF86)
and At your services - What to expect during commissioning (NHBC NF84)
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BSRIA Facts
2017/2018 and 2018/2019 figures based on final audited accounts. 2019/2020 figures based on draft final accounts
and management accounts.

Turnover %

Turnover - £000
16,000

15,308

14,965

Preston 5%
USA 4%
France 1%
China 3%

14,302

14,000
SCG 6%
Test 7%

12,000

Compliance 36%

Membership 8%

10,000

Instrument
Solu�ons 19%

WMI 16%

8,000
6,000
4,000
2,000
-

2017 / 18

2018 / 19

2019 / 20

Compliance

Test

Instrument Solu�ons

USA

Membership

WMI

Preston

SCG

China

France

2017/18 2018/19 2019/20
Proﬁt & loss

£000

£000

£000

Turnover

15,308

14,965

14,302

Cost of sales

-7,845

-8,231

-7,177

Gross margin

7,463

6,734

7,125

Administra�on

-6,823

-7,481

-6,599

Opera�ng proﬁt

639

-747

526

Interest

-234

-228

-162

Earnings

405

-975

364

2017/18 2018/19 2019/20
Balance sheet

+

£000

£000

£000

Fixed assets

3,645

3,549

3,282

Current assets

6,793

5,805

5,407

Liabili�es

-4,890

-5,003

-4,223

Net assets

5,548

4,351

4,466
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Forward Thinking
BSRIA looking into the year ahead

BSRIA Strategic
Segmentation

BSRIA Strategic
Themes

Over the last years we have observed development of several
megatrends that have been increasingly shaping construction
and HVAC markets. Climate change, digitalisation, urbanisation
and thus related societal changes have altered the way
buildings are conceived, delivered, and operated. Remaining
faithful to its primary purpose: making buildings better and
to its core area of interest: building services, BSRIA has been
drawing from occurring changes and adapting its services to
challenges that its members and the whole industry are facing
from arising changes.
BSRIA strongly believes that building services have a key role
to play in delivering health-risk-resilient, wellbeing-promoting
net-zero-carbon-emitting buildings.
BSRIA has always emphasised the importance of operational
building services. Heating, cooling, ventilation, and water
services are at the core of building operation, although as part
of a basic service expectation their visibility to occupiers has
been scarce most of the time.
Climate change and thus related efforts to control buildings’
energy use have brought heating and cooling into focus,
resulting in significant changes in products design and use. The
COVID-19 pandemic has brought ventilation into the centre of
attention.
Well maintained and controlled HVAC and water systems
ensure health-risk-resilient buildings. They are also
fundamental to the improvement of building users’ wellbeing
and crucial for the management of energy use in buildings.

Effective, high quality building services are an indispensable
component of building energy efficiency programmes.
In the post COVID-19 era we will be facing the new normal that,
for buildings, will see demands for climate resilience, health
risk resilience and wellbeing merging into a bigger framework
to work within, with the golden thread of buildings’ flexibility
requirements running through it.
BSRIA is aiming to work together with its members to ensure
better building services that aspire for far more than just the
statutory minimum, to deliver better, healthier and climate
responsible buildings.
While we will excel in the delivery of our usual service, our
focus, over the coming year will evolve around:

 Further development of Indoor Air Quality related services
and research,

 Exploration of how Cooling and Ventilation can help
achieve health secure but also energy efficient buildings,

 Support in achievement of the highest environmental and
operational standards for buildings and products,

 Support in knowledge build up and training in new

technologies (heat pumps, hydrogen, 4+ generation of
District Heating)

 Exploration of how building services can embrace
digitalisation to their best advantage

Stay with us, work with us, win with us.
10 |

Annual review 2020.indd 10

21/09/2020 17:32:46

ANNUAL REVIEW 2019/20

BSRIA Membership benefits

 The latest industry news

and best practice available

 BSRIA publications

 Networking with key

industry stakeholders
and peers

- authoritative and
independent guidance

 Access to standards

 Complimentary
 Access to over 90,000
library items

 Contact the information and
library team to help search
our extensive library

consultancy

 Speak with our technical
exerts

 Marketing - use

association with BSRIA
to win business and
demonstrate your
commitment to improving
the built environment

 Online technical information
 Discounts on
- essential information
- publications
- training
- instruments
- other services
 Access to technical and

market information by
email, phone or in person

 Receive regular updates
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BSRIA Council 2019/20
CONTRACTORS

Stephen Gathergood
Alasdair Donn 		
Drew Ford 		
Paul Marsland 		
Derek Briggs 		
Jeremy Taylor 		
Roger Carlin 		
Luke Folwell 		
Shaun Hoppins 		

Vinci Facilities
Willmott Dixon
Graham Construction
NG Bailey Co
Balfour Beatty Kilpatrick
Imtech
Ashford Environmental Services
Engie
Services Design Solutions

CONSULTING ENGINEERS

Andy Hawes
Andrew Brookes
David Featherstone
Stuart Kyle 		
Nick Cullen		
Robert Swayne		
Geoff Peters 		
Tom Smith		

Burgess Management Consultants
AECOM
Building Services Design
WYG
Hoare Lea
The Hampden Consultancy
Applied Energy
WSP Group

BUILDING OWNER-OPERATORS

John Ross		
Stuart Laidlaw		
Daren Bezants 		

Eli Lilly
Capital & Regional
Association of University Engineers

MANUFACTURERS

Adrian Aylett		
Chris Monson		
Colin Biggs		
Rob Clemson 		
Rod Hickmott		
Phil Henry		

OTHER MEMBERS

Howard Cane		
David Rintoul 		
George Moss 		
Leslie Smith 		
Stephen Matthews

CO-OPTED

Li Shao 			
Tim Fry 			
Tim White 		
Patrick Maxwell 		

Hydrotec
Trend Controls Systems
Nuaire Limited
Flamco
Maincor
Polypipe Terrain

NACE
Clarkslegal LLP
NG Moss Services
Cudd Bentley Consulting
CIBSE

The University of Reading
HaskoningDHV
Marquis & Lord
BBA

BSRIA Directors 2019/20
The following individuals served as directors during 2019/20:

Director		

Role

Title			

Of		

George Adams		
*					TA
Nigel Beswick		
**
Finance Director and 		
				
Acting Company Secretary
James Clarke		
*					TA
Krystyna Dawson		
**
Commercial Director		
Julia Evans 		
**
Chief Executive			
TA
Anthony Fleming 		
*					TA
Colin Goodwin		
**
Technical Director		
Chris Harty 		
*					TA
Tina Pringle		
*					TA
Les Smith 		
*
Deputy Chair			
TA
Tom Smith 		
*
Chair				TA
* Non-Executive | ** Executive | TA The Association |

BL
BL		
BL		
BL 		
BL
BL
BL
BL
BL
BL 		
BL
BL

Appointed
1st January 2020
1st January 2020
23rd January 2020

12th December 2019
12th December 2019

BL BSRIA Limited

BSRIA Member list 2019/20: www.bsria.com/goto/members/
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Stay Connected
Stay Trained
Building services and built environment training
Developing people, businesses, and the industry!
On-Line Classroom Learning Portfolio
An efficient way to train your teams.
A series of 1-hour bite-sized modules tailored to upskill and support learning and
development, delivered via a digital platform of your choice.

E-Learning Modules
The flexible approach to training
A range of short (2-hour) sessions that can be completed at a pace and time to suit you.

BSRIA Foundation Programme
Developed by the industry for the industry
Developed to support the building services industry in the efforts to improve the quality
of its services. The programme has been designed to support both newcomers and the
existing workforce to become high value employees who will help your business to thrive.

Also available a comprehensive calendar of *classroom-based
training delivered at our UK offices or in-house at your premises
*Measures are in place for our training venues to meet current COVID-19 guidance.

We continue to monitor and act on advice from the UK government and Public Health England.

To discuss your training needs please contact:
+44 (0)1344 465 527

Training advert Sept 2020.indd 1

training@bsria.co.uk

www.bsria.com/goto/training/

21/09/2020 13:00:14

Engineering services: Test, compliance and consultancy support services for clients,
designers, constructors, manufacturers and facilities managers
Instrument solutions: Hire, sales and calibration of instruments
Market intelligence: Off the shelf reports, bespoke studies and management consultancy
for global markets
Information and membership: Bookshop, library, training, networks and events

Old Bracknell Lane West, Bracknell, Berkshire RG12 7AH United Kingdom
T: +44 (0) 1344 465 600 | F: +44 (0) 1344 465 626 | E: bsria@bsria.co.uk | W: www.bsria.com/uk/

1053

0807

BSRIA Limited - A private limited company | Registered in England No. 3942728 | Registered office as above | Wholly owned subsidiary of The Buildings Services
Research and Informaon Associaon, a company limited by guarantee. Offices in UK, China, USA and France.
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